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Terms and Conditions for Opening a Deposit Account and Referral Rewards Campaign 

General Conditions: 

1. Prince Bank Plc. reserves the right to make amendments to the terms and conditions for this deposit account 

opening and deposit referral campaign without any prior notice.   

2. In the case a reward is out of stock or unavailable, Prince Bank Plc. reserves the right to exchange or offer a 

different reward that has a comparable value to the customer.  Prince Bank Plc. could also request that a reward 

be purchased for the customer within a reasonable period of time. 

3. Referrers and newly referred customers who would like to participate in this deposit and deposit referral 

campaign will have to accept the terms and conditions by providing a signature of consent.   

4. Rewards cannot be exchanged for cash, and is non-transferable. 

5. All terms and conditions for each type of account, fees, products, and services apply.   

 

I. CASA Account Rewards Campaign 

6. This CASA (Current and Savings Account) rewards campaign starts from 16 September 2019 until 31 March 

2020.    

7. CASA account does not include Prince Payroll or Prince Staff Payroll Account. 

8. A minimum deposit of 200 USD or 800,000 KHR is required to open a new savings or current account. 

9. The minimum initial deposit shall meet the criteria of the selected account if it is more than 200 USD or 800,000 

KHR. 

10. For the purpose of this account opening rewards campaign, all savings and current accounts can be participated 

except for new accounts opened that link to loan and term deposit accounts as identified by Prince Bank Plc.   

11. One savings or current account successfully opened will be entitled for one reward. 

12. Opening different types of savings or current accounts at the same time can be counted to receive more rewards.    

13. Current, or new customers whether referred to or not by current customers are eligible to participate in this 

CASA rewards campaign.  

14. Interest earned from a current or savings account is subject to taxes withheld or other taxes in accordance with 

applicable laws and regulations.   

15. Withholding Tax on Interest Earned for resident and non-resident are 4% and 14% respectively.  

16. Participants in the CASA rewards campaign should mark a “ “in the box below to select their preferred reward. 

17. For each new account opened, a reward is given according to the type of customer: 

Rewards for Individual Clients 

 1. an umbrella  2.  a 3D movie ticket    3. an eco-bag and a keychain  

 4.  a raincoat   5. a T-shirt and a cap   6. a notebook cover and a notebook  

 

 

Rewards for Corporate Clients   

 1.  5 umbrellas   2. 10 3D-movie tickets   3. 10 T-shirts and 10 caps  

 4.  5 raincoats   5. 4 VIP movie tickets   

 

II. Customer Referral Rewards Point Campaign  

18. This campaign starts from 16 September 2019 until 31 March 2020. 

19. Current Prince Bank customers and staff alike can participate in this New Customer Referral Campaign. 

20. Successful new customer referrals will earn 1 point, and the referrer can accumulate points in order to claim a 

reward. 

21. A new customer can be referred by Prince Bank’s staff or by a current customer.  A new customer cannot be 

referred by more than one person. 
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22. A new customer who learnt about the campaign through any kind of media (without any referral) is also eligible 

to join the campaign and treated as without any referral.  

23. New customers who were referred to by a Prince Bank staff can also become referrers themselves, and thus 

participate in this new customer referral campaign.   

24. Referring a new customer to join this CASA or term deposit account opening campaign will earn 1 point.   

25. Referrers who want to save points will receive a point savings card. 

26. Referrals of customers who do not meet the terms and conditions will not be eligible to receive a reward. 

27. Referrers who lead clients to use Prince Payroll Service with Prince Bank Plc. will automatically receive a 

special gift set. 

28. For non-Prince Bank staff referrer who refers new customers to open Term Deposit Account with minimum of 

12 months between November 18th 2019 and March 31st 2020, will be eligible to receive a 0.1% incentive of 

the term deposit amount, maximum of incentive is up to 10,000 USD per account per customer.   

29. If the referee customer close the term deposit account in a month counted from the date account was opened, 

referrer will not eligible to receive the incentive from Prince Bank. All Term Deposit Account receive award’s 

terms and conditions applied.   

30. Incentive amount will credit into referrer account in 5 weeks from account opening date of the referee. Referrer 

must have a Prince Bank savings or current account.  

31. Any referrers and new customers who want to participate in the deposit campaign and referral campaigns shall 

sign to accept the terms and conditions outlined here.   

 

III. Points Savings Card 

32. Referrers with saved points who would like to redeem a reward should complete a form accepting the reward.   

33. The points savings card must include information such as the following: name, mobile number and the referrer’s 

CIF, and with a stamp from the Prince Bank Plc. branch indicating that the referral has been reviewed by the 

Branch Support Supervisor or the Branch Service Supervisor.    

34. The Branch Support Supervisor or the Branch Service Supervisor has the responsibility to review and 

acknowledge that the referred customer has fulfilled all terms and conditions, has successfully opened an 

account, signed the referrer’s points savings card, and recorded the referee’s account number to verify that each 

signature will earn 1 point.   

35. Referrers who have redeemed their points savings card for a reward can receive another points savings card to 

keep track of new referrals for the CASA and Term Deposit campaigns.  

36. The deadline to earn and save points is 31 March 2020. 

37. The deadline to redeem points for a reward is 30 April 2020.   

38. A points savings card could be used for several rewards to be redeemed, and any remaining points can be 

transferred onto a new points savings card.  

39. Referrers with a points savings card can redeem as many rewards as outlined by the number of points saved and 

the availability of the rewards.    

40. Referrers who want to redeem their points for rewards should mark a “ “in the box next to the reward, present 

the points savings card to a Customer Service Officer, and complete a form to acknowledge receipt of the 

reward(s).   

41. Points and Rewards Chart   

Number of 

Points 

Rewards to be redeemed 

1 Point  A 3D movie ticket 

 A 2D movie ticket 

 A t-shirt and a cap 

 An eco-bag and a keychain 

 A notebook covers and a notebook  

 A raincoat  

2 Points  An umbrella  

6 Points  2 VIP movie tickets 

10 Points  A special gift set (A hand wallet and a power bank) 
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IV. Term Deposit Rewards Campaign  

42. A term deposit has to be open for a period of 12 months or longer, and the minimum amount to be deposited 

has to be met.   

43. The Term Deposit campaign starts from 1 October 2019 until 31 March 2020.   

44. The deposit amount in each account cannot be combined toward a reward of greater value.  For example, a 

customer opens 5 term deposit accounts, and each account has a deposit of $1000.  The customer cannot 

combine the total deposit for a reward valued at $50.  The customer is eligible for 5 rewards with a value of $10 

each.   

45. Prince staff is eligible to participate in the Term Deposit Rewards Campaign as well.   

46. The Term Deposit campaign allows customers the option to increase the standard Prince Bank term deposit rate 

by 1% instead of choosing a reward.   

47. In the case that a term deposit account is closed before the end of term, the customer must repay Prince Bank 

Plc. the full value of the reward received as outlined in the chart below.  Prince Bank Plc. will deduct this 

amount from the customer’s account balance prior to making any payments.  This excludes the option of 

selecting a 1% rate increase instead of a reward.   

48. A term deposit account that is closed before half of the term selected will result in an adjusted interest rate 

that is equal to a savings rate of savings and current account (whichever is lower).   

49. A term deposit account that is closed after half of the term selected will result in an adjusted interest rate that 

is half of the agreed upon rate.   

50. Closing a term deposit account cannot be performed by using Prince Bank’s digital channels. 

51. The amount of interest earned on a term deposit is subject to taxes withheld or other taxes in accordance with 

applicable laws and regulations. 

52. Withholding tax on interest earned from Term Deposit for resident is 6% and 14% for non-resident.    

53. In the case that deposit certificates are lost, the account owner must notify (in writing) the nearest Prince Bank 

Plc. branch location.      

54. Request for new deposit certificates costs 2 USD or 8,000 KHR.      

55. The account owner must show deposit certificates when requesting to withdraw funds.   

56. In case a customer chooses to automatically renew a term deposit, and there are no requests to amend the terms, 

it shall be considered that the customer agrees to the same prior term selected and will receive the standard 

interest rate currently offered.   

57. Those who participate in the Term Deposit Rewards Campaign should mark a “ “in the box next to the 

preferred reward.   

58. The term deposit and estimated rewards value chart is listed below:  

Rewards Other Than Interest  

 

Term   Deposit Amount Reward Value Reward Selection 

 

12 months 

or longer 

 

$1,000 - $5,000 

 

$10 

 

  Power Bank   

  Water Bottle 

  Earphones   

$5,001 – $10,000 

 

$50 

 

  Waffle Maker 

  Non-Contact Temple Thermometer 

  Hose Reel 

  Upper Arm Blood Pressure Monitor  

  Humidifier  

$10,001 - $50,000 $100   Electric Oven 

  Vacuum Cleaner 
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    Bose/JBL speaker 

  Samsung Galaxy Fit e Fitness Band 

$50,001 - $100,000 

 

$500 

 

  Pierre Cardin Luggage  

  GoPro Camera  

  Apple Watch  

  Air Conditioner  

  TV  

  Refrigerator 

  Washing Machine 

  Home Theater  

  Sony High Power Audio System with Bluetooth 

$100,001 - $300,000 

 

$1,000 

 

  Giant Bicycle 

  Samsung Phone (latest version)  

  Canon Camera (body only) 

  3 days Trip for 2 people to Singapore 

Note: for iPhone gift, the customer can select from the 

following options:  

 Deposit $120,000: iPhone 11 64G- $1000 

 Deposit $130,000: iPhone 11 Pro 64G - $1,100 

 Deposit $150,000: iPhone 11 Pro Max 64G – $1,400 

 Other iPhone 11 series: 

Tick:    11          11 Pro             11 Pro Max 

Deposit amount: ………………………………… 

Storage: .……………………………………………. 

Price: …………………………………………………. 

$300,001 or more  $3,000 

  Motorbike 

  Huawei Phone 

  Gold Bar 

  5 days Trip for 2 people to Japan 

$500,000 or more $5,000 

  Gold Bar 

  Motorbike 

  Trip for 2 people to Maldives 

$1,000,000 or more $10,000 

  Health Insurance Coverage--Overseas (partner with 

insurance company) 

  Gold Bar 

  Watch: Piaget, IWC, Girard-Perregaux, or Rolex 

(non-diamond) 

  Motorbike  

 

Interest rate reward (for Term Deposit of at least 12 months):      1% added to the bank’s standard interest rate 
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By signing below, the customer or staff agrees to participate in the rewards campaign and the terms and conditions for 

CASA and term deposit accounts, as well as Prince Bank’s policies.   

 

 

 

 

Customer       Referrer 

CIF Number ៖      CIF Number ៖ 

Customer Name៖      Customer Name៖ 

Account Number៖            1.     Account Number៖ 

          2. 

 

          3. 

          4. 

 

          5. 

 

   

New customer’s signature Referrer’s signature CSO’s signature Reviewed by 

    

Day     Month       Year Day    Month       Year Day    Month       Year Day    Month       Year 

 

 Original documents are on file at the new customer’s account opening branch location 

 Two copies are given.  One copy for the new customer, and one copy for the referrer 

Please sign below to acknowledge that the customer or bank staff member has received the reward requested. 

 

New customer’s signature Referrer’s signature Reward presenter’s 

signature 

Reviewer’s signature 

    

Name៖ Name៖ Name៖ Name៖ 

 

 

 

 

 

 

 

 

 

Rewards Redemption and Receipt Form    
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CIF Number  ៖ 

Customer Name ៖   

Type of reward received៖   (Only for customers or referrers who received rewards after opening an account) 

  

 

Term  Deposit Amount Reward Value Reward Selection 

12 months 

or longer 
 

$1,000 - $5,000 

 

$10 

 

  Power Bank   

  Water Bottle 

  Earphones   

$5,001 – $10,000 

 

$50 

 

  Waffle Maker 

  Non-Contact Temple Thermometer 

  Hose Reel 

  Upper Arm Blood Pressure Monitor  

  Humidifier  

$10,001 - $50,000 

 

$100 

 

  Electric Oven 

  Vacuum Cleaner 

  Bose/JBL speaker 

  Samsung Galaxy Fit e Fitness Band 

$50,001 - $100,000 

 

$500 

 

  Pierre Cardin Luggage  

  GoPro Camera 

  Apple Watch  

  Air conditioner  

  TV  

  Refrigerator 

  Washing machine 

  Home Theater  

  Sony High Power Audio System with Bluetooth 

$100,001 - $300,000 

 

$1,000 

 

 

  Giant Bicycle 

  Samsung Phone latest version  

  Canon Camera (body only) 

 

Note: for iPhone gift, the customer can select from the 

following options:  

 Deposit $120,000: iPhone 11 64G- $1000 

 Deposit $130,000: iPhone 11 Pro 64G - $1,100 

 Deposit $150,000: iPhone 11 Pro Max 64G – $1,400 

 Other iPhone 11 series: 

Tick:    11          11 Pro             11 Pro Max 

Deposit amount: ………………………………… 

Storage: .……………………………………………. 

Price: …………………………………………………. 

$300,001or more  $3,000 

  Motorbike 

  Huawei Phone 

  Gold Bar 

  Trip to Japan for 2 people 

$500,000 or more $5,000 

  Gold Bar 

  Motorbike 

  Trip to the Maldives for 2 people 

1. Customers 
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$1,000,000 or more $10,000 

  Health Insurance Coverage—Overseas (partner 

with insurance company) 

  Gold Bar 

  Watch: Piaget, IWC, Girard-Perregaux, Rolex (non-

diamond) 

  Motorbike  

 

 

Number of Points Rewards to be redeemed 

1 Point  A 3D movie ticket 

 A 2D movie ticket 

 A raincoat 

 A t-shirt and a cap 

 An eco-bag and a keychain 

 A notebook cover and a notebook 

2 Points  An umbrella 

6 Points  2 VIP movie tickets 

10 Points  A special gift set (A hand wallet and a power bank) 

 

Receiver’s signature Reward presenter’s 

signature 

Reviewer’s signature 

 

 

 

 

  

Name៖ Name៖ Name៖ 

 

 

 

 

 

 

 

 

 

 

 

 
2. For Referrers  

 

3. Received by 

* By signing this form, the customer or bank staff member has acknowledged receipt of the chosen reward 


